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1.0 SCOPE

This quality manual establishes the scope of effort required to deliver the services described
herein for (Your Service). (Your Co) will supply all the facilities, equipment, personnel and
management skills required to perform the tasks identified in the purchase order. 2
1.1  Definitions \6

(Your Definitions) \é@

2.0 APPLICABLE DOCUMENTS Q\

The documents listed below apply to the extent specified herein or in the purc der. In the
event of conflict between documents, their order of precedence is: Purchase r, (then Your
Docs), then applicable lower tier documents. )

2.1 (Your Daocs, e.g., workmanship standards...) 6@}

3.0 EQUIPMENT &Qz

3.1 Your list of equipment \0\'6

40 MATERIALS &\Q)

4.1 Your list of materials \\

50 REQUIREMENTS (J v

5.1 Services \>/

(Your Service/ltems) 2%

5.1.1 Delivery Schedule .

(Your Schedule Commitment for eﬁs@}service activity, e.g., number of minutes, or hours, or
days, etc.) N\

5.1.2 Quality G

The service must conf% pletely to the purchase order and be subject to all Customer
requests according to orkmanship Std). While meeting the requirements in section 5.1,
(Your Co) will also@e a reasonable attempt to keep to a minimum the number of different
(Your List). '?

5.1.3 Docun@a Ion

Service documentation is summarized in Table 1. (Your Co) will prepare and deliver all

docume ted in Table 1. Documents fall into two categories: “approval,” the initial
submi d all subsequent changes require approval of the Customer prior to implementation,
an eview,” this documentation is delivered to the Customer for information purposes only.
O
Q Table 1
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5.1.4 Equipment
Sufficient equipment will be available for

o

5.2  Special Requirements
(Your Co) will provide a listing of
\

O

5.3 Organization
Your Co) will assign and organize personnel as required to

2
A minimum of three (3) hours notice for (Your requirement) is re Qe'd for all meetings and
reviews identified in section 5.3.1.1 through 5.3.1.6 (the use o;%lﬁg following paragraphs is

5.3.1 Meetings and Reviews

subject to the type of service organization you operate — tail delete them as required).

5.3.1.1 Status Reviews ‘\
Your Co) will arrange meetings with the Customer o é?r Representatives for the purpose of

53.1.2 Customer Meetings - @)
The Customer reserves the right t a special meeting at (Your Co) to

5.3.1.3 Acceptance M
Your Co) will schedule

ceptance Meeting for the purpose of

53.1.4 Inspesfton Points

Mandatory Ingpgction Points during the service will be conducted.
53.1.5 andatory Inspection

A Mand Inspection Point is required before a service activit

5316 Readiness Review

CWour Co) will conduct a Review to demonstrate the overall production readiness of the service
activity prior to starting the operations. The objectives are to—

Your Co Name REV | CAGE | DOCH#: 4 of 7

Your #




This document may not be disclosed or reproduced in whole or in part without prior written permission from a representative of the Company with the authority to grant
such permission.

54 Program Control

(Your Co) will employ production controls in a manner that will assure pro
schedule control. Appropriate levels of management will

5.4.1 Milestones for Planning and Reporting \{’\\'
Typical service activity milestones for planning and prog’(e eporting are listed in Table 2.
Actual milestones used should be consistent with the s@p of the service activity.

Table 2?
O

ed procedures. The procedures will be made

5.4.2 Change Control
Services will be performed according to contr
available for review by the Customer a

5.4.3 Service Records

(Your Co) will maint n%ﬂ?ervice log and appropriate documentation for each service activity
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5.4.5 Workmanship

Workmanshii standards for the service will be produced that ||| G

62 ‘
W
6.1 Records $
_Servme records and visual conformity will _\6

6.1.1 In-Process Service Verification

Verification of comillance with certain m-irocess service activities can

6.2 Acceptance (O®
Final acceptance of all service activities shall be deemed to have o @rred when

6.0 SERVICE VERIFICATION

6.2.1 Items of Approval by the Customer
Approval as specified herein, does not relieve (Your

6.2.2 Customer Review and Surveillance
The work activities, operations and docum
are subject to

70 REPORTING, &

7.1 Reports o}]
it a letter-type progress report covering progress from_

and includes:
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8.0 ENVIRONMENTAL CONTROL

Adherence to applicable federal, state, local, and (Your Co) environmental, health and safety
requirements is mandatory.
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